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1 

State two types of promotional material used to market a nail business. (2 marks) 

 

Answer 

Any two from the following 

 Price list 

 Brochure 

 Business cards 

 Social media 

 Website 

 Local/national directories 

 Trade publications 

Test spec reference: 232 (3.2) (AO1)  Total marks: 2 

 

  



 

2 

A client with mature skin and dry, split brittle nails has come into the salon for a manicure 
and pedicure prior to going on holiday.  

 

(a) List three treatments that could be incorporated into a manicure and pedicure 
service for this client. (3 marks) 
 

(b) Explain the benefits of each of the treatments that you have selected. (3 marks) 
 

Answer 

Any three from the following 

 Exfoliation 

 Paraffin wax  

 Heated mitts and boots 

 Masks 

 Creams or lotions 

 Specialist nail treatments 

 

Any three from the following treatments with justification 

 Exfoliation to remove dead skin cells and callouses and improves appearance of 
skin tone 

 Hot oil or paraffin wax to rehydrate and condition 

 Heated mitts/boots to improve skin condition, warm muscle tissue, aid absorption 
of products, soothe joints and pain/ arthritis  

 Hydrating and replenishing masks to moisturise and rehydrate mature skin 

 Cream or lotion for massage, rehydration and moisturising 

 Specialist nail treatment such as reconditioning treatment for dry brittle nails 

Test spec reference: 205 (2.1) 206 (2.1) 
AO1, AO2,  

Total marks: 6 

 

  



 

3 

(a) Name three blood vessels. (3 marks) 
 

(b) Describe the functions of each blood vessel identified in (a).  (3 marks) 

 

Answer 

(a) One mark for each of the following 

 Veins 

 Arteries  

 Capillaries 

 

(b) One mark for each of the following 

 Veins - carry blood that lacks oxygen and nutrients back from the capillaries to the 
heart and lungs  

 Arteries - carry oxygenated blood from the heart to the capillaries  

 Capillaries - connect the arteries to the veins, receive nourishment and eliminate 
waste products through their wall   

Test spec reference: 231 (3.1) AO1, 
AO2  

Total marks: 6 

 

 

4 

(a) Describe two reasons why the professional conduct of a nail technician is 
important to a salon. (2 marks) 

 
(b) Explain two ways in which a nail technician’s behaviour could impact on a salon. 

(2 marks) 
 

Answer  

(a) Professional conduct 2 marks for two of the following  

 Enhances business and technician reputation 

 Promotes services 

 Creates positive impression 

 Risk of loss of business 

 Good communication creates trust and rapport and avoids misunderstandings 
with clients 

 

(b) Behaviour 2 marks for two of the following 

 Professional attitude  promotes respect, provides reliability, honesty, ethical, 
supportive 

 Respect for the client’s needs and the needs of colleagues, visitors and the 
business 

 Follow salon requirements to ensure safe working practices 

 Effective time management including attendance and punctuality impacts on 
business profits/clients/colleagues time 
 

Test spec reference: 232 (2.1, 2.2) AO2 Total marks: 4 

 



 

5 

A client has come into the nail salon for maintenance of their nail enhancements. You 
have noticed a problem with one of their nails. You suspect it may be a potential bacterial 
infection underneath the nail enhancement.  

 

(a) Describe three potential causes of this infection. (3 marks) 
 

(b) What advice would you give to the client? (2 marks) 

 

Answer 

(a) Any three from the following 

 Overlay has been applied too thin or thick which creates an unbalanced or 
incorrect structure 

 Enhancements are too long which creates and unbalance with clients catching 
them which pulls on the nail plate 

 Improper nail preparation due to nail not being prepared correctly for adhesion of 
enhancements 

 Incorrect use of products manufacturers instructions have not been followed 

 Incorrect maintenance of previous nail enhancements, previous lifting has not 
been removed and nail plate prepared incorrectly 

 Advice and recommendations not adhered to – client not following aftercare 
advice or coming back regularly for maintenance 

 

(b) Any two from the following  

 Removal of nail enhancement 

 Advise client to abstain from further enhancements and nail treatments 

 Refer to GP/pharmacist if necessary 

 Record on client record card 

 

Test spec reference: 233 (4.1) AO2, 233 
(4.2) AO1 

Total marks: 5 

 

 

6 

Give three structural features of a nail enhancement. (3 marks) 

 

Answer  

Any three from the following 

 Apex 

 C curve 

 Upper and lower arch 

 Concave 

 Convex 

Test spec reference: 233 (3.1) AO1 Total marks: 3 

 

  



 

7 

Caroline is attending a movie themed fancy dress party. She would like her nails to reflect 
the costume that she is wearing. 

 

(a) Describe four considerations when planning nail art designs for this event. (4 
marks) 

 

(b) State one technique and one product that could be used to achieve the nail art 
design. (2 marks) 
 

Answer  

(a) One mark for each consideration 

 Listen to clients requirements including budget, desired finish 

 Consider nail condition and  length, clients age and physical characteristics  

 Consider the colour scheme of the occasion, clothes or accessories  

 Undertake research of the theme to include current fashion influences and trends 

 Produce a selection of designs to show client 
 

(b) One from the following techniques 

 blending 

 swirling 

 marbling 

 dotting 

 hand painting 

 
One from the following products 

 paints  

 transfers  

 decals  

 glitters and glitter mixer 

 foils and adhesives 
 polishes, base coats, top coats 

Test spec reference: 234 (2.1, 3.2) A02, 
234 (1.2, 2.1) AO1 

Total marks: 6 

 
  



 

8 

(a) Describe the characteristics of Tinea Pedis. (3 marks) 
 

(b) What is the impact on a nail service if a client presents with Tinea Pedis? (1 mark) 

 

Answer  

(a) Marks can be allocated for the following to a total of 3 marks  

 It is a fungal infection  

 Location - generally found on the feet and in between toes 

 Description of the appearance - white and flaky with itching, scaling and redness. 
In severe cases it may have blisters and broken skin  

 It is highly contagious 

 

(b) It is contra-indicated and prevents pedicure treatment 

Test spec reference: 231(1.3) AO2 

206 (1.3) AO1 

Total marks: 4 

 
 

9 

A client has come into the salon for a pedicure service which includes an exfoliation 
treatment. 

Describe the benefits of exfoliation for this client. (3 marks) 

 

Answer  

Removes dead skin cells from the epidermis which rejuvenates the skin and improves the 
appearance and texture  

It also removes foot calluses and hardened skin from the feet 

Test spec reference: 206 (2.1) A02 Total marks: 4  

 
 

10 

Describe the chemical interaction during the curing process of the liquid and powder 
system. (3 marks) 

 

Answer  

The liquid monomer combines with polymer powder (1 mark) which contains benzyl 
peroxide (1 mark). This acts as the catalyst that commences the curing process called 
polymerisation (1 mark) 

Test spec reference: 233 (1.1) A02 Total marks: 3 

 
  



11 

A client who missed her last appointment has booked in for a gel polish service. Due to 
the length of time between appointments there is excessive regrowth and she has 
attempted to remove the polish herself. Explain the importance of providing aftercare 
advice to this client. (4 marks) 

 

Answer 

One mark allocated for each correct response 

Clients should follow after care advice for gel polish to prevent contra actions such as 
thinning and damage to the natural nail when gel polish is incorrectly removed from the 
natural nail.  

 

In order to maintain longevity of the nail finish clients should avoid cutting and filing nails 
in between services which causes chipping and peeling of the polish 

 

Client should be encouraged to attend regular maintenance appointments and use 
recommended homecare products such as cuticle oil 

 

Providing aftercare and homecare advice to clients helps to protect the professional 
reputation of the nail technician 

Test spec reference: 207 (4.1) A02 Total marks: 4 

 
 

12 

Outline two main differences between LED and UV lamps. (2 marks) 

 

Answer 

Any two from the following 

 Curing times 

 Light spectrum 

 Lamp maintenance 

 Different types of bulbs 

 

Test spec reference: 207 (1.2) A01 Total marks: 2 

 

  



13 
Kate is getting married in three months. She has come to the nail salon for advice on the 
options available for bridal nails and designs for her wedding day. She has planned the 
colour scheme for her wedding and wants to reflect this in the nail design. She is a nail 
biter with poor skin condition on her hands due to her job as a childcare assistant. She 
has a limited budget and time constraints due to the hours that she works.  
Discuss the treatments and service options that would improve the condition and 
appearance of her hands and nails. (12 marks) 
 
 
Indicative content 

 Treatment/services should include a combination of specialist manicures, nail 
treatments, enhancements, gel polish, nail art 

 Frequency of treatments 

 Relationship between clients budget and associated costs 

 Justification of the types of treatments considering her job, timescales , final nail 
design 

 Retail and homecare advice 

 Maintenance and removal  
 
Band 1: 1-4 
A limited range of available treatment and service options were discussed. Limited 
consideration was given to timescales and budget or the requirement for regular 
treatments in the period prior to the wedding. Little thought was given to her lifestyle. 
Basic design options were discussed. Limited advice and recommendations were 
provided regarding homecare and maintenance  
 
Band 2: 5-8 
Treatment and service options were discussed and were relevant to the clients’ needs, 
with some justification provided.  Timescales and budget were considered but were not 
fully linked to a treatment plan. A range of designs were considered with suitable options 
discussed. Relevant advice and recommendations were suggested regarding homecare 
and maintenance  
 
Band 3: 9-12 
Comprehensive treatment and service options were proposed and linked to the client’s 
needs and lifestyle providing clear justifications for the choices. Thorough consideration 
was given to planning which took into account budgets and timescales. Consideration 
was also given to the effects of the treatments provided and products used to ensure the 
maximum benefit was achieved for the client.  A range of designs were considered and 
agreed on. Comprehensive and relevant options relating to retail and homecare advice 
were provided to maintain the effects of the treatment. Further information was provided 
relating to post wedding maintenance and removal of nail products. 

Test spec reference: AO2 

231 (1.1, 1.2, 1.3), 232 (2.1), 205 (2.1, 
2.2, 3.2), 207 (2.3, 4.1), 234 (3.2, 3.3), 
233 (1.2, 2.3, 4.1, 5.1, 5.2) 

Total marks: 12 

 


